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CAREER PLANNING 
4m] 
Bowen, Donald D. and Douglas T. Hall. 
Career planning fur employee development. California management review, 20:23-35, 
Winter 1977. 
Descriptors: *Career planning / *Employee development / Promotion / 
Work assignment / Goal setting / Success in employment. 





4-2 
Cotton, Chester C. and Richard F. Fraser. 
On-the-job career planning: one organization’s approach. Training and development 
journal, 32:20-24, February 1978. 
Descriptors: *Career planning / *Goal setting / Residential training programs / 
Career planning--Handbooks, manuals, etc. / *Management development / Promotion / 
Work assignment / Supervisors--Responsibilities. 


4-3 Te438.5 .L92c 
Loughary, John W. and Theresa M. Ripley. 
Career & life planning guide. Chicago, Follett Pub. Co., 1976. 180p. 
Descriptors: *Career planning--Problems, exercises, etc. / *Occupational 
choice--Problems, exercises, etc. / *Self-evaluation--Problems, exercises, etc. 


CAREER STAFFING 
4-4 
[Computers in vocational guidance.] Journal of occupational psychology, 
51:1-118, no. 1 1978. 
Descriptors: *Vocational counseling / Great Britain / *Job banks / 
Position classification / *Career counseling / *Computers / United States / 
*Placement--Automation / *Computer-assisted counseling. 





4-5 Ie312 .L57r 


Levine, Edward L. and Stephen M. Rudolph. 
Reference checking for personnel selection: the state of the art. Berea, Ohio? 
American Society for Personnel Administration, 1977. 214p. 
Descriptors: *Reference checks / *Reference checks--Law and legislation / 
State-of-the-art reviews / Surveys / State government / Municipal government. 


CHANGE, ORGANIZATIONAL 
4-6 
Lawler, Edward E., III. 
The new plant revolution. Organizational dynamics, 6:3-12, Winter 1978. 
Descriptors; *Change, Organizational / Selection / Job design / Compensation / 
Organizational structure / Training / Leadership style / Office layout / 


Supervision / *Innovation--Evaluation / Diffusion of innovations / *Personnel 
administration. 





4-7 
Rice, George H., Jr. 
Structural limits on organizational development. Human resource management, 
16:9-13, Winter 1977. 
Descriptors: *Organization development / *Organizational characteristics / 
*Organizations--Climate / Personnel utilization / Performance. 





CIVIL SERVICE 
4-8 
League of Women Voters of Los Angeles. 
Does civil service enhance or inhibit productivity? A study of the civil 
service system in the city of Los Angeles. Los Angeles, 1977. 53p. 
Descriptors: *Los Angeles (City)--Civil service / *Productivity / 
*Civil service--Administration / Municipal employees--Attitudes. 





Ice202 .L47d 


4-9 
U.S. Civil Service Commission. 
Directory of state merit systems. Prepared by Bureau of Intergovernments 
Personnel Programs. Washington, 1977. 23p. (BIPP 152-4) 
Descriptors: *Civil service--Directories / *State government--Di 
*Personnel departments--Directories. 


CIVIL SERVICE, FEDERAL 
4-10 
The battle over bureaucracy. Time, 111:13-15, March 5, 1978. 
Descriptors: *Civil service reform / Pay administration / Removal / 
Veterans--Preference / Federal government / Placement / Meritorious increases / 
Incentive pay. 





4-11 
Bonafede, Dom. 
It’s getting bigger all the time. National journal, 10:354, March 4, 1978. 
Descriptors: *Civil service / *Federal employees--Statistics / *Administrative 
agencies--Statistics / Reorganization plans / Bureaucracy. 


4-12 
Campbell, Alan K. 
Revitalizing the Federal personnel system. Public personnel management, 
7:59-64, January-February 1978. 
Descriptors: *Reorganization plans / *Civil service reform / U.S. Civil 
Service Commission / Federal government / *Personnel directors--Public opinion / 
*Government employees--Public opinion. 


4-13 


Can reorganization reorganize the low prestige of public service? Public management, 
60:8-10, February 1978. 


Excerpts from a speech by Alan K. Campbell, Chairman, U.S. Civil Service Commis- 
sion. 


Descriptors: *Civil service reform--Addresses, essays, lectures / *Reorganization 
+ 


=i~) 


} 


plans--Addresses, essays, lectures / Intergovernmental relations / Federal 


government. 


4-14 
Changes ahead in the civil service system? Nation’s business, 66:98-99, February 1978. 
Descriptors: *Civil service reform / *Reorganization plans / Federal government. 


4-15 

Civil service reform. New republic, 178:9-11, March 18, 1978. 
Descriptors: *Civil service reform / Bonus system / U.S. Civil Service 
Commission / *Reorganization plans / Removal / Appeals / Federal government / 
Execut ives--Placement / Veterans--Preference / Labor-management relations. 





CIVIL SERVICE, FEDERAL (Contd) 
4-16 
Havemann, Joel. 

The catch to civil service reform. National journal, 10:317, February 25, 1978. 
Descriptors: Federal government / *Civil service reform / *U.S. Civil Service 
Commission / *Reorganization plans / *Union members--Attitudes / *Pressure 
groups / Lobbying / Collective bargaining--Law and legislation. 





4-17 
Holt, Don, Diane Camper and Eleanor Clift. 
Streamlining the system. Newsweek, 91:26, March 13, 1978. 
Descriptors: *Civil service reform / *Reorganization plans / *Executives-- 
Placement / Federal government. 


4-18 

How Carter would remold the civil service. Business week, p. 3-34, March 20, 1978. 
Descriptors: *Civil service reform / *Incentive pay / *Reorganization plans / 
Federal government / *U.S. Civil Service Commission / Appeals. 


4-19 Ie21 .In8f 
International Personnel Management Association. 
The Federal Personnel Management Project. Prepared by Advisory Group, Washington 
Office. Washington, 1977. 32p. 
Descriptors: *Civil service--Administration / *Personnel administration / 
*Civil service--Law and legislation / Federal government / Compensation 
administration / Performance evaluation / Labor-management relations / Equal 
opportunity in employment / Executives--Personnel policies. 


4-20 
Lord, Lewis J. 
Battle report in Carter’s war on big government. U.S. news & world report, 84:21-24, 
March 13, 1978. 
Descriptors: *Civil service reform / *Reorganization plans / *Administrative 
agencies--Rules and practice / *Executives--Placement / Removal / Federal 
government. 


4-21 S/I 
Recommendations of Personnel Management Project for overhaul of civil service system. 
Bulletin (National Treasury Employees Union), 37:5-8, February 10, 1978. 
Descriptors: *Civil service reform / Federal government / *Reorganization 
plans / *U.S. Civil Service Commission / Appeals--Procedures / Personnel 
policies / Selection / Removal / Excepted positions / Executives--Placement. 


4-22 
Sawyer, Kathy. 
Spoils system evils echo in debate on civil service. Washington post, Al+, 
March 13, 1978. 
Descriptors: *Civil service reform / *Reorganization plans / *Executives-- 
Placement / Patronage / Federal government / Personnel policies / Removal / 
Promotion. 


4-23 S/C 
Sturm, Paul. 
Can Carter get the civil service to shape up? Forbes, 121:41-45, February 6, 1978. 
Descriptors: *Civil service reform / Pay administration / Removal / Veterans-- 
Preference / Federal government / *Labor-management relations. 





FEDERAL (Cont ‘d) 


1026. 37 
itee a : un aan 
Civil Service Commission. 


Occupations of Federal white 
Bureau of Personnel Management Inforaat 
Off., 1973. 1153p. (SM 56-12) 


riptors: *Civil service--St 


+ Prepared 


a 


*White collar workers--Statist 
ions--Statistics / Pay--Statistics / Women--Empl oyment 
systems / Federal government. 


4-25 Ice26.2 .Un35p 1977 
U.S. Civil Service Commission. 
Personnel legislation on which some actior 
January 4 = December 15, 1977. Prepared by 
the Commissioners. Washington, 1977. 
Descriptors: *Civil service laws 
government. 


Congress 
Executive 


ssion, 


4-2 
U.S. Civil Service Commission 


Personnel Management Project. Washington, U.S 
At head of title: President’s Reorganizatio 
Dwight A. Ink, Executive Director. 

Contents: Vol. 1, Final staff report; vol 
report; vol. 3, Supplementary materials 
Descriptors: *Civil 


the final 
service--Administrati ynnel administration 
#Executives--Personnel policies / *Career staffing / Labor-management re 
*Equal opportunity in employment / *Intergov 

*Compensation administration / 


nm / *Pers 


Lat 


7. sntal "<a | 
romenvai pers 


aiacetiitiial 
ynnei programs 
Federal government / *Excepted positions. 


Shriram R. 
The civil service in Great 
Northcote-Treviyan r ization of the permanent civil servi 
of November 23, 1853 reprinted in appendix. 
Descriptors: *Great Britain--Civil 
*Civil service history. 


Britain. Delhi, 
eport on "Organizatio 


service Civil service--Administrati 


COMMUNICATION 
4-28 
Lybbert, E. K. 
Making policy readable. Administrative 
Descriptors: *Manuals, 
Handbooks, manuals, etc. 
Writing. 





management, 39:31- 
Administrative / *Personnel 
/ *Communication in pers 


33, February 1975. 
administration-- 
| 


ynnel management / Vocabulary 


COMPENSATION 

4-29 

Employment Management Association and Deutsch, Shea & Evans 
Determining starting salaries for college graduates. 


Descriptors: *College graduates--Pay / *Pay surveys / *Pay compression / 
Pay administration. 


>5Em7d 


Inc. 


Waltham, Mass., 1977. 10p. 


4-30 


A low-cost fringe that workers appreciate. Business | p. 79, March 1 
Descriptors: *Sick leave / *Fringe S 


’ 
benefits--Su ys / Collective 
agreements / Government employees. 





COMPENSATION (Cont ‘d) 
4-31 
Martin, Jack. 
The new business boom--employee fitness. Nation’s business, 66:68-70+, 
February 1978. 
Descriptors: *Fringe benefits / *Physical fitness / Recreation / 
*Employee health and medical care / Medical and physical examinations / 
Absenteeism / Sick leave. 





4-32 
Nilsen, Sigurd R. 


How occupational mix inflates regional pay differentials. Monthly labor review, 
101:45-49, February 1978. 


Descriptors: *Geographic differentials / Rural conditions. 


4-33 Te55 .Un58m 
U.S. General Accounting Office. 


Methods of setting pay for nonappropriated fund employees should be improved; 


report to the Congress by the Comptroller General of the United States. Washington, 
1977. 72p. (B-164515) 


Descriptors: *Nonappropriated fund employees--Pay / *Pay comparability / 
*Pay administration--Law and legislation / Federal government. 


4-34 
U.S. National Center for Education Statistics. 
Salaries, tenure, and fringe benefits of full-time instructional faculty in 


institutions of higher education, 1975-76. Washington, U.S. Govt. Print. Off., 
1977. 1157p. 


Descriptors: *College professors--Pay / *College professors--Fringe benefits / 
Tenure / Women college professors--Employment / Women college professors--Pay. 


Ie53 .T2Un80h 1975-76 


COUNSELING 
4-35 
Phillips, Donald A. and Harry J. Older. 


A model for counseling troubled supervisors. Alcohol health and research world, 
2:24-30, Fall 1977. 


Descriptors: *Alcoholic employees--Rehabilitation / *Supervisors--Responsi- 
bilities / Personnel officers--Responsibilities / *Counseling / Human relations. 


CREATIVE THINKING 
4-36 
Barrett, F. D. 
Creativity techniques: yesterday, today, and tomorrow. S.A.M. advanced management 
journal, 43:25-35, Winter 1978. 
Descriptors: *Creative thinking--Methods / Literature reviews. 





EMPLOYEE CONDUCT 
4-37 
Ewing, David W. 
Freedom inside the organization; bringing civil liberties to the workplace. New 
York, E. P. Dutton, 1977. 246p. 
Descriptors: *Employee conduct / *Civil rights / *Whistleblowing / Due 
process of law / Ethics / Organizational behavior. 





Ie478 .Ew5f 





EMPLOYEE CONDUCT (Cont'd) 
4-38 
Flynn, Warren R. and William E. Stratton. 


Dealing with aggressive employee behavior. Personnel administrator, 23:53-54+, 
February 1978. 


Descriptors: *Aggressiveness (Psychology) / *Behavioral problems / *Problem 
employees / Supervisors--Responsibilities. 





EMPLOYEE HEALTH AND MEDICAL CARE 
4-39 
How to cope with job stress. National business woman, 59:9-10, February 1978. 


Descriptors: *Stress, Psychological / Stress, Psychological--Physiological 
effects. 





4-40 


How to deal with stress on the job. U.S. news & world report, 84:80-81, March 13, 1978. 
Descriptors: *Stress, Psychological / *Physical fitness / Quality of working 
life. 


4-4] 
Perkins, George. 
Alcoholism in the workplace. Management world, 7:6-8+, February 1978. 
Descriptors: *Alcoholic employees--Rehabilitation / Alcoholism--Costs / 
Supervisors--Responsibilities. 


4-42 

U.S. Bureau of Labor Statistics. 
Occupational injuries and illnesses in the United States by industry, 1975. 
Washington, U.S. Govt. Print. Off., 1978. 119p. (Bulletin 1981) 


Te558 .Un17o 1975 


Descriptors: *Health, Employee--Statistics / *Accidents--Statistics. 


EMPLOYEES“ COMPENSATION 
4-43 
The great postal sting. Newsweek, 91:64+, February 27, 1978. 


Descriptors: *Postal employees / Federal employees / *Employees’ compensation / 
*Disability benefits / *Fraud. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
4-44 
Blumberg, Grace. 
De facto and de jure sex discrimination under the equal protection clause: a 
reconsideration of the veterans’ preference in public employment. Buffalo law 
review, 26:3-82, Fall-Winter 1976-77. 
Descriptors: *Women--Discrimination / Veterans--Benefits / Federal government / 
*Law--Interpretation and construction / State government / *Veterans--Preference-- 
Law and legislation / Local government / Equal opportunity in employment--Cases / 
Veterans--Preference--History / *Equal opportunity in employment--Law and 
legislation. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont ‘d) 

4-45 

Equal employment opportunity. Department of State newsletter, p. 23-28, February 1978. 
Contents: Vance reaffirms commitment; “Q and A” on affirmative action ; First 

black career minister: a memoir, by Homer L. Calkin. 

Descriptors: *Equal opportunity in employment / *U.S. Department of State / 
*affirmative action plans / Federal government / *Foreign service officers / 
#Afro-Americans--Employment. 


4-46 
Gallese, Liz R. 
Battle over bias; some companies fight tougher Federal drive on job discrimina- 
tion. Wall Street journal, 191:1+, February 17, 1978. 
Descriptors: *Conflict, Organizational / Discrimination / *Equal opportunity in 
employment--Rules and practice / Reorganization plans / Affirmative action-- 
Administration--Evaluation / Federal government / U.S. Equal Employment Oppor- 
tunity Commission / U.S. Department of Labor. 


4-47 
Pati, Gopal and Charles W. Reilly. 
Reversing discrimination: a perspective. Human resource management, 16:25-35, 
Winter 1977. 
Descriptors: *Affirmative action / *Discrimination / Equal opportunity in 
employment--Law and legislation / Law--Interpretation and construction / 
Executives--Attitudes / *Equal opportunity in employment--Cases. 


4-48 

Rosenbloom, David H. and Douglas Kinnard. 
Bureaucratic representation and bureaucrats’ behavior: an exploratory analysis. 
Midwest review of public administration, 11:35-42, March 1977. 


Descriptors: U.S. Department of Defense / *Executives--Attitudes--Research / 
*Execut ives--Attitudes--Social aspects / *Women executives--Attitudes / *Afro- 
American executives--Attitudes / Spanish-speaking Americans--Attitudes / Military 
officers--Attitudes / *Equal opportunity in employment / Age / Executives--Charac- 
teristics / Federal government. 


4-49 
Squires, Gregory D. 
Affirmative action: a guide for the perplexed. East Lansing, Michigan State 
University, Institute for Community Development, 1977. 204p. 
Descriptors: *Equal opportunity in employment--Law and legislation / *Civil 
rights--Handbooks, manuals, etc. / *Affirmative action--Law and legislation / 
Equal opportunity in employment--Case studies / Civil rights--Cases. 


Ie152 .Sq5a 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
4-50 
Sugarman, Jule M. 
In defense of the Sugarman plan. Federal times, 14:12, March 6, 1978. 
Mr. Sugarman is Vice-Chairman of the U.S. Civil Service Commission. 
Descriptors: *Affirmative action plans / Federal government. 





President, 1977- (Jimmy Carter). 
Civil rights reorganization. Weekly compilation of Presidential documents, 14:398- 
406, February 27, 1978. 

Contents: Remarks announcing Reorganization Plan No. 1 of 1978; 
Congress transmitting Reorganization Plan No. 1 of 1978; 
1978. 

Descriptors: *U.S. Equal Employment Opportunity Commission / *U.S. Civil 

Service Commission / *Reorganization plans / *Equal 

Law and legislation / Presidents--U.S.--Messages / 

government. 


Message to the 
Reorganization Plan No. 1 of 


opportunity in employment-- 
Law enforcement / Federal 


4-52 
Woodard, Maurice C. 
Equal employment opportunity: fact or fantasy. Journal of 
5:264-275, Summer 1977. 
Descriptors: *Afro-Americans--Discrimination / *Equal opportunity in employment-- 
Law and legislation / *U.S. Civil Service Commission / *Civil service / Federal 
government. 


Afro-American iss 


ETHICS 
4-53 
Bowman, James S. 
Ethics in the Federal service: a post-Watergate view. Midwest 
administration, 11:3-20, March 1977. 
Descriptors: *Civil service ethics / *Executives--Attitudes--Research 
Federal government / Executives--Characteristics / *Employee theft. 


review of 





ETHICS (Cont'd) 


4-54 Ie478 .Et3et 
The ethics of corporate conduct, ed. by Clarence C. Walton. Englewood Cliffs, 
N.J., Prentice-Hall, 1977. 216p. 
At head of title: The American Assembly, Columbia University. 
Papers prepared for the fifty-second American Assembly, Harriman, N.Y., 
April 1977. 
Partial contents: Law, lawyers, and managers, by Ronald D. Rotunda; The 
executive ethic: view from the top, by Clarence C. Walton. 


Descriptors: *Business ethics--Conferences / *Legal ethics / *Executives-- 
Ethics. 


4-55 Ie478 .J71b 
Jones, Donald G. 


A bibliography of business ethics, 1971-1975. Charlottesville, University Press 
of Virginia, 1977. 207p. 
A continuation of the bibliography by D.L. Gothie, A Selected Bibliography of 
App'ied Ethics in the Professions, 1950-1970. 
Items relating to ethics in employee relations and personnel management are 
listed on p. 38-43. 
Descriptors: *Business ethics--Bibliography / *Professional ethics--bibliography. 


4-56 
Owens, James. 
business ethics: age-old ideal, now real. Business horizons, 21:26-30, 
February 1978. 
Descriptors: *Business ethics / *Personal values. 


EXECUTIVES 
4-57 
Browne, William G. and Kurt K. Motamedi. 
Transition at the top. California management review, 20:67-73, Winter 1977. 
Descriptors: *Executives--Characteristics / *Executive compensation / Pay 
surveys / Age. 


4-58 
Cohen, Richard E. 
Retiring from Congress--the job ain't what it used to be. National journal, 
10: 391-393, March 11, 1978. 
Descriptors: *Members of Congress--Attitudes / *Members of Congress-- 


Retirement / Family (Sociological unit) / Stress, Psychological / *Job satis- 
faction. 


4-59 

Stanton, Roger R. 
Professional managers and personal liability. Public personnel management, 
7:43-48, January-February 1978. 


Descriptors: *Executives / Employers' liability / Liability (Law) / 
*Personnel directors. 


4-60 
An uneven flow of management talent. Business week, p. 68-70, February 20, 1978. 
Descriptors: *Master of business administration degree recipients / 


*Executives--workforce planning / Executives--Career opportunities / Executives-- 
Mobility. 





ECUTIVES--AbILI >_AN 
4-61 
Fisher, John E. 
The authoritarian as anti-manager. Public personnel management, 7:33-41, January- 
February 1978. 
Descriptors: Industrial sociology / *Leadership style / Job satisfaction / 
*Executives--Characteristics / *Quality of working life / Productivity. 


4-62 
Ford, Charles H. 


The "elite" decision-makers: what makes them tick? Human resource management, 
16:14-20, Winter 1977. 


Descriptors: *Executives--Abilities / *becision-making / Decision-making-- 
Case studies / Problem solving / *Executives--Characteristics. 


4-63 
Kotter, John P. 
Power, success, and organizational effectiveness. Organizational dynamics, 6:27-40 
winter 1978. 
Descriptors: *Power (Social sciences) / *Executives--Motivation / *Success 
in employment / Executives--Characteristics / *Organizational effectiveness. 


4-64 1e424.9 .M66s 1977 
Miner, John b. 
Motivation to manage: a ten year update on the "Studies in management education’ 
research. Atlanta, Organizational Measurement Systems Press, 1977. 2468p. 
Descriptors: *Executives--Abilities--Addresses, essays, lectures / *Executives-- 
Motivation--Research / women executives. 


4-65 
Moskal, Brian S. 
Executive life-styles: shifting priorities. Industry week, 196:32-35+, 
February 6, 1978. 
Descriptors: *Executives--Characteristics / *Youth--Characteristics. 


VES--COMP 
4-66 
Civil servants pull ahead in the pay race. U.S. news & world report, 64:45 
February 20, 1978. 
Descriptors: *Pay comparability / *Executives--Pay /*Professional employees-- 
Pay / *Federal employees--Pay. 


’ 


4-67 
McLaughlin, David J. 
Surging executive pay: where is it going? Management review, 67:5-16, January 1978. 
Analysis of McKinsey & Company's 23rd annual survey of top executive compensa- 
tion. 
riptors: *Executive compensation / *Pay increases / *Pay surveys / Bonus 
system / Stock options / Pensions / Profit-sharing / Saving plans. 


4-68 
Pauly, David and others. 
The peek at perks. Newsweek, 91:83-84, March 6, 1978. 
Descriptors: *Executive perquisites / *Income tax / Executives--ethics / 
Financial disclosure. 





EXECUTIVES--HEALTh AND MEDICAL CARE 
4-69 
Boroson, Warren. 
The myth of the unhealthy executive. Across the board, 15:10-16, February 1978. 
Descriptors: *Executives--Health / *Executives--Mental health / *Stress, 
Psychological / Heart--Diseases. 


4-70 
Humphrey, R.D. 
Are you a stress carrier? Training and development journal, 32:38-41, February 1978. 
D ri rs: *Executives--Mental health / *Stress, Psychological / *Executives-- 
Characteristics / *Behavioral problems / Change (Psychology) / Change, 
Resistance to / Group relations. 


EXECUT1VES--RESPONSIBILITIES 
4-71 
Forbes, Wallace F. and Arthur kh. Rosenbloom. 


A shield for directors: the outside consultant. Management review, 66:26-28+, 
December 1977. 


Descriptors: *Executives--Responsibilities / *Liability (Law) / Insurance / 
*Consultants--Responsibilities / *Consultants--Selection / Decision-making. 


4-72 
Pospisil, Vivian C. 
You're a fiduciary--good luck! Industry week, 196:58-60+, February 20, 1978. 
escri rs: *Pensions--Administration / *Executives--Responsibilities / 
*Liability (Law) / Pensions--Law and legislation. 


EXECUTIVES--TRAINING 
4-73 
Jones, Fred H. 


Is another management training and development program the answer? Training and 
development journal, 32:50-51, February 1978. 
Descriptors: *Executives--Training--Evaluation / *Training evaluation-- 
Methods / Trainees--Attitudes. 


4-74 
U.S. Civil Service Commission. 
EPM; education for public managment; an interagency long-term training program 
coordinated by the U.S. Civil Service Commission. Prepared by Bureau of Training, 
Training Leadership Division. Washington, U.S. Govt. Print. Off., 1977. 47p. 
Descriptors: *Executives--Training--Directories / *Residential training 
programs--Directories / Federal government / Civil service--Administration-- 


Study and teaching / Federal employees--Training / *Middle managers--Training-- 
Directories / Universities and colleges. 


Ie414.5 .Un35e 1977 


4-75 
Werther, William B., Jr. 
Labor law training for management. Management world, 7:16-18+, February 1978. 
Descriptors: *Labor-management relations--Law and legislation--Training / 
*Executives--Training / *Training needs analysis. 





HEALTH PERSONNEL 
4-76 
California. University. School of Public Health. 
health manpower policy under national health insurance - the Canadian experience, 
by Kuth Roemer and Milton I. Roemer. washington, U.S. Govt. Print. Off., 1977. 
129p. (DHEW pub. (HRA) 77-37) 
Descriptors: *health personnel--Education / *Health personnel--Certification / 
*Canada / Insurance, Health / Health personnel--Research. 


1e438 .H34C12h 


4-77 
Ellis, Barbara. 
Future evolution of nursing role contingent on legislation. hospitals, 
52:81-82, February 1, 1978. 
Descriptors: *Nurses / *Nursing--Law and legislati / #Role models / 
Health personnel--Malpractice / Liability 


4-76 
Ossofsky, Eula W. 
OhN's assume a prominent role on the health and safety team. 
of occupational health & safety, 47:40-44, January-February 
Descriptors: *Nurses--Responsibilities / *Health, Employee 
Medical care / Medical and physical examinations 


4-79 
Skaling, Michael M. 
Troubles and triumphs mold small rural hospital education. 
January 16, 1978. 
Descriptors: *Health personnel--Training / Professional education / 
*Rural conditions / *Employee development / *Hospital workers--Training. 


HOURS OF WORK 
4-50 


Job-sharing: two for the price of one. Municipal innovations (International City 
Management Association), p. 1-4, October-November 1977. 
Descriptors: *Job sharing--Evaluation / Municipal government / California / 
*Job sharing--Case studies / Labor costs. 


4-81 

Part-time employment. women in action, 8:1-2, January-February 19756. 
Descriptors: *Part-time workers--Statistics / Federal employees / 
*Part-time work / Employment policy / Unemployed--Career opportunities / 
Women--Employment / Mothers--Employment / *Position management. 


4-82 
Robison, David. 
DuPont's 12-hour shift improves QWL and employee self-esteem at six continuous- 
process plants. world of work report, 3:13+, February 1976. 
scri rs: *Four-day workweek--Evaluation / Shift work. 


4-83 
Rubenstein, Michael. 
Europe moves to limit shift work. world of work report, 3:14-15+, February 19756. 
riptors: *Shift work--Evaluation / Europe. 





4-84 Ie608 .T73i 
Triandis, Harry C. 


Interpersonal behavior. Monterey, Calif., Brooks/Cole Pub. Co., 1977. 329p. 
Descriptors: *human relations--Textbooks. 


INCENTIVE AWARDS AND PROGRAMS 
4-85 
May, Bess R. 
Everybody had a good idea. Manage, 30:26-27, January-February 1978. 
Descriptors: *Suggestion systems / Creative thinking / *Methods improvement / 
Work simplification. 


4-56 1e613.4 .Un35p 
U.S. Civil Service Commission. 
Plain talk about employee incentives; a manager's guide to the Federal Incentive 
Awards Program. Prepared by Office of Incentive Systems. Washington, U.S. Govt. 
Print. Off., 1978. 38p. (XIS-1) 
Descriptors: *Incentive awards--Handbooks, manuals, etc. / Federal government. 


INTERNSHIP 


4-87 Ie422 .R72p 
Rosenbaum, Allan. 


Public service internships and education in public affairs: administrative issues 
and problems. Washington, National Center for Public Service Internship Programs, 
1976. 46p. 


*Internship / *Interns (Legislation) / *Public administration-- 
Study and teaching / Federal government. 


4-88 
Rice, John D. 
Privacy legislation: its effect on pre-employment reference checking. Personnel 
administrator, 23:46-51, February 1978. 
Descriptors: “Employment references / *Reference checks / *Invasion of 
privacy--Law and legislation / Liability (Law). 


4-89 
Randhawa, Bikkar S. 
Clustering of skills and occupations: a generic skills approach to occupational 
training. Journal of vocational behavior, 12:80-92, February 1978. 
Descriptors: *Skills analysis--Research / Position classification. 


JOB DESIGN 

4-90 

U.S. Department of the Air Force. 
Goal setting and job enrichment: an integrative approach to job design, by 


Denis D. Umstot, Cecil H. Bell, Jr. and Terence R. Mitchell. Springfield, Va., 
National Technical Information Service, 1977. 45p. 


Descriptors: *Job design / *Goal setting / *Job enrichment. 


Tech. Rpts. AD-A041-072 


JOB ENRICHMENT AND ENLARGEMENT 
4-91 
Cassidy, Edward W., Robert J. Edelman and Robert P. Kelly. 
Progress report on management aides. Personnel, 55:21-29, January-February 1978. 


*Office workers / *Job enrichment / Administrative assistants / 
Job design / Upward mobility / Affirmative action programs. 
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JOB ENKICHMENT AND ENLARGEMENT (Cont'd) 
4-92 


Champagne, Paul J. and Curt Tausky. 

When job enrichment doesn't pay. Personnel, 55:30-40, January-February 1978. 
Descriptors: "Office workers / *Job enrichment--Evaluation / Absenteeism / 
Labor turnover / Productivity / Employee attitudes / Executives--Attitudes / 
*Pay / *Motivation-hygiene theory. 


4-93 

Patten, Thomas H., Jr. 
Job evaluation and job enlargement: a collision course? Human resource management, 
16:2-8, Winter 1977. 


Descriptors: *Job evaluation / *Job enrichment / *Job enlargement / Job design / 
Motivation / Pay. 


LABOR FORCE 
4-94 
Colamosca, Anne. 
More jobs than workers. Dun's review, 111:70-73, March 1978. 
Descriptors: *Labor supply / Technicians / Executives / Labor force / *Labor 
costs. 


4-95 14228 .Un17pe 
U.S. Bureau of Labor Statistics. 
People and jobs; a graphical presentation of labor force and employment projections. 
Prepared by Patricia Shapiro, Mideast Regional Office. Philadelphia, 1975. 23p. 
Descriptors: *Labor supply--Charts, diagrams, etc. / *Labor supply--Statistics / 
*Employment forecasting. 


LABOR-MANAGEMENT RELATIONS 
4-96 
Galloway, Robert W. 
‘Productivity’ and the personnel agent. IPMA news (International Personnel 
Management Association), p. 8-11, March 1978. 
: Productivity bargaining / *Productivity improvement / Pension 
reform / Sick leave / *Government employees--Personnel policies. 


4-97 
Holley, William H., Jr. 
Performance appraisal in public sector arbitration. Public personnel management, 
7:1-5, January-February 1978. 
Descriptors: *Performance evaluation / Federal employees / *Arbitration-- 
Decisions / Collective labor agreements--Administration / State employees / 
Grievances / Performance evaluation--Administration. 





LAEORK-MANAGEMENT RELATIONS 
4-96 
Imberman, Woodruff and Mario Taracena. 


ls there an alternative to a strike? S.A.M. advanced management journal, 43:4-13, 
winter 1978. 


Descriptors: *Strikes / Strikes--Costs / *Communication in personnel management / 
Negotiation / Discussion. 


(Cont'd) 





4-99 
Lublin, Joann S. 
Secretaries' revolt; female office workers form groups to fight sex bias, petty 
chores. Wall Street journal, 191:1+, February 24, 1978. 
Descriptors: *Office workers / *Women--Discrimination / *Unions / Equal 
opportunity in employment. 


4-100 


Sandver, Marcus H. 


The financial resources of Federal employee unions. Monthly labor review, 101:49-50, 
February 1978. 


Descriptors: *Unions--Finance / Federal employees. 


4-101 Law .Un655d 7/76-6/77 Suppl. 
U.S. Labor-Management Services Administration. 
Supplemental digest and index of published decisions of the Assistant Secretary of 
Labor of Labor-Management Relations pursuant of Executive Order 11491, as amended, 
July 1, 1976 through June 30, 1977. Washington, U.S. Govt. Print. Off., 1977. 
202p. 
bescriptors: *Labor-management relations--Decisions / Federal government / 
*Indexes. 


LAbOR TURNOVER 
4-102 
Koch, James L. and Richard M. Steers. 
Job attachment, satisfaction, and turnover among public sector employees. Journal 
of vocational behavior, 12:119-128, February 1978. 
Descriptors: Government employees / *Job satisfaction / *Labor turnover 


causes--Research / *Organizational commitment / Office workers--Attitudes / 
Blue collar workers--Attitudes. 








LEADERSHIP 
4-103 
Flowers, Vincent S. and Charles L. Hughes. 
Choosing a leadership style. Personnel, 55:48-5° 
Descriptors: *Leadership style / Motivation 
Social values / *Supervision / *human relati 


MANAGEMENT 
4-104 
LExecutive time management.] S.A.M. advanced manag 
1978. 
Contents: 1, Organizational support fo 
A. Morano; 11, How to budget your time, by 
Descriptors: *Time management / *Goal 


Delegation. 


4-105 
Giblin, Edward J. 
Professional organizations need professional managen 
6:41-57, Winter 1978. 
A professional organization is defined as an 
50% of the employees are professionals, internal 
is a small portion of the total work performed, 
organizational goals. 
Descri rs: *Professional employees / *Organiza 


characteristics / *Management / Accountants. 


4-106 
International City Management Association. 
The guide to management improvement projects 
1977. Iv. 
Partial contents: Personnel administratic 
Descriptors: *Personnel administration 


*Management improvement. 


4-107 
Lederer, Victor. 
How to sit down on the job--efficiently. Admin 
February 1978. 
Descriptors: *Office furniture / *working 


M M 
4-106 
Albrecht, Karl G. 
Successful management by objectives; an ac 
Prentice-Hall, 1978. 226p. 
Descriptors: *Management by objectives. 





MANAGEMENT BY OBJECTIVES (Cont'd) 
4-109 Ia21 .C&3e No. 1319 
Council of Planning Librarians. 
Management by objectives: a bibliography of material available in the library 
of the Ontario Ministry of Treasury, Economics and Intergovernmental Affairs, 
by Sandra Walsh. Monticello, Ill., 1977. 5p. (Exchange bibliography no. 1319) 
rj rs: *Management by objectives--bibliography. 


4-110 

Salton, Gary J. 
The focused web--Goal setting in the MBO process. Management review, 67:46-50, 
January 1978. 


Descriptors: *Goal setting / *Management by objectives / Organizational 
commitment. 


4-111 
Schoderbek, Peter P. and Donald L. Plambeck. 
The missing link in management by ob jectives--continuing responsibilities. Public 
personnel management, 7:19-25, January-February 1978. 
Descriptors: "Management by objectives / Standards of performance / Job 
descriptions / *Performance evaluation--Administration. 


MOTIV N 
4-112 
Caldwell, David. 
Employee motivation under merit systems. Public personnel management, 7:65-71, 
January-February 1978. 
Descriptors: *Civil service / *Motivation / Federal employees / Civil service-- 


History / Flexible working hours / Incentive awards / working conditions / 
Participative management. 


4-113 
Heimovics, Richard and F. Gerald Brown. 


Municipal employee behavior as an exchange process. Midwest review of public 
administration, 10:201-215, December 1976. 


ri rs: *Municipal employees--Attitudes / *Job satisfaction research / 
Motivation-hygiene theory / *Hierarchy of needs--Research / *Motivation-- 
Research / Age. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-114 


Lecht, Leonard A. 
Occupational choices and training needs; prospects for the 1980s. New York 
Praeger, 1977. 203p. 

Descriptors: *Occupational choice / *Vocational counseling / Employment 
opportunities / Vocational education / Workforce planning / Employment 
forecasting. 





Le4 38.5 


4-115 

U.S. Bureau of Labor Statistics. 
Occupational outlook handbook, 1978-79. washington, 
825p. (Bulletin 1955) 

",...The Handbook describes what workers do on 
education required, advancement possibilities, empl 
and working conditions." 

Descriptors: *Occupations--Handbooks, manuals, etc. 

Employment opportunities / Vocational counseling 


Lite « 


ORGANIZATIONS 
4-116 
Lawler, Edward E., II1l. and John Grant Rhode. 
Information and control in organizations. 
Pub. Co., 1976. 217p. 
Descriptors: *Organizational behavior 
in management / Motivation / Decision-making. 


4-117 

Reinharth, Leon. 
The missing ingredient in organization theory. S.A.M. advanced management journal, 
43:14-24, Winter 1978. 


Descriptors: *Organizational effectiveness 
*Leadership / Organizations--Theory. 


ORLENTATION 
4-118 , 
Dawis, Rene V. and Lloyd H. Lofquist. 
A note on the dynamics of work adjustment. Journal of vocational 
12:76-79, February 1978. 
Descriptors: *Socialization--Theory / Adjustment (Psychology) 
*Orientation. 


4-119 
Lofquist, Lloyd H. and Rene V. Dawis. 
Values as second-order needs in the theory of 
tional behavior, 12:12-19, February 1978. 
Descriptors: *wWork values / Employee attitudes / Job satisfaction research 
*working climate / *Hierarchy of needs. 


PARTICIPATIVE MANAGEMENT 
4-120 
Fox, William M. 
Limits to the use of consultative-participative management. California management 
review, 20:17-22, winter 1977. 
Descriptors: *Participative management / *Decision-making / Leadership style / 
Supervisors--Responsibilities / Goal-setting / Organizational commitment. 








PARTICIPATIVE MANAGEMENT (Cont'd) 


4-121 1e527 .K83w 
Kolvenbach, Walter. 


Workers participation in Europe. Deventer, The Netherlands, Kluwer, 1977. 79p. 
Descriptors: *Participative management--Comparative studies / *Participative 
management--Law and legislation / Europe. 


PERFORMANCE EVALUATION 
4-122 
Allan, Peter and Stephen Rosenberg. 
The development of a task-oriented approach to performance evaluation in the city 
of New York. Public personnel management, 7:26-32, January-February 1978. 
Descriptors: New York (City) / *Performance evaluation--Methods / *Task analysis. 


4-123 
Fulmer, William E. 
Tailoring employee evaluation forms to your organization's needs. Personnel, 
55:65-72, January-February 1978. 
Descriptors: *Performance evaluation--Forms / *Supervisors--Selection / 
Promotion / Standards of performance. 


4-124 
Simpson, william F. 
what managers want to know about performance standards. Management world, 
7:3-5, February 1978. 
Descriptors: *Standards of performance / Management by objectives. 


4-125 Ie398 .Sm5p 
Smith, Howard P. and Paul J. Brouwer. 


Performance appraisal and human development; a practical guide to effective 
managing. Reading, Mass., Addison-wesley Pub. Co., 1977. 148p. 
Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 


Case studies / Human behavior / Executives--Responsibilities / Employee 
deve lopment. 


PERSONNEL ADMINISTRATION 
4-126 
Nord, Walter R. and Douglas E. Durand. 
What's wrong with the human resources approach to management? Organizational 
dynamics, 6:13-25, winter 1978. 
Descriptors: *Personnel administration--Methods / *Leadership style / 
Organizational commitment / Executives--Attitudes / Executives--Motivation / 
*Power (Social sciences) / Participative management / *Organizational structure / 
*Management control / Control (Psychology). 


4-127 
Pearman, Jean R. 
A systems approach to personnel management: advantages and disadvantages of 


implementation. Public personnel management, 7:6-18, January-February 1978. 
Descriptors: *Personnel administration--Evaluation / *Job analysis / 


Position classification / *Systems analysis--Evaluation / Government employees / 
Simulation methods. 


4-128 
Read, John C. 


Whither labor standards? Some guidelines for management. Management review, 
67:25-28+, January 1978. 
Descriptors: *Labor laws and legislation / *Administrative agencies--Rules 
and practice / *Industry and state. 
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PERSONNEL DEPARKIMENTS 
4-129 
Organizing and staffing the human resources function ... a personnel symposium. 
Personnel, 55:11-20, January-February 1978. 
Edited transcript of a symposium on effect of social change on the organization 
and staffing of the personnel function. 
Descriptors: *Personnel departments / Organization / Career staffing / 


*Personnel directors--Responsibilities / *Social change / Industry--Social 
aspects. 


PERSONNEL POLICIES 
4-1 30 
Personnel opinions: policies on employees sent to jail. Bulletin to management (BNA), 
p. 1-2, no. 1461--Part II, February 23, 1978. 
Descriptors: *Offenders--Personnel policies / Removal / Leave of absence / 
Industry--Social aspects. 


4-131 
Morgan, David R. and James L. Regens. 
Political participation among Federal employees: the Hatch Act and political 
equality. Midwest review of public administration, 10:193-200, December 1976. 
Descriptors: *Political activity--Comparative studies / *Hatch Act / *Federal 
employees--Attitudes / *Political activity--Research. 


PRODUCTIVITY 
4-132 
U.S. National Center for Productivity and Quality of Working Life. 
Productivity: information resource directory. Washington, 1977. 92p. 
Descriptors: *Productivity--Information sources / *Productivity--Directories. 


I1d214 .Un71pr 


4-133 LC1059 .C16o0 
Cantwell, John A. 
Obsolescence and the American knowledge worker: the context of employer-sponsored 
continuing education programs. Albuquerque, N. Mex., 1977. 210p. 
Doctoral dissertation, University of New Mexico, 1977. 
Descriptors: *Professional education--Research / *Obsolescence, Professional / 
Scientists / Engineers. 


4134 JK1061 .F83c 
Fox, Harrison W., Jr. and Susan W. Hammond. 
Congressional staffs; the invisible force in American lawmaking. New York, 
Free Press, 1977. 227p. 
Partial contents: Chap. 3, Personal attributes of staff; chap. 4, Staff re- 
cruitment and tenure patterns; chap. 6, Activity and jobs of staff. 
J *Professional employees--Research / *Congressional committee 
staff--Characteristics / *Congressional staff--Characteristics / *Recruitment / 
Tenure / Job analysis / Federal government. 


4-135 Ie135 .Bo9e 
Bureau of National Affairs, Inc. 
Employee promotion and transfer policies, by Mary Green Miner. Washington, 1975. 
62p. (Personnel policies forum survey no. 120) 
Descriptors: *Promotion / *Job posting--Statistics / *Transfer / Job vacancies / 
Personnel policies--Evaluation. 





PROMOTION (Cont'd) 
4-136 
Neff, Thomas J. 
bridging the promotion gap. Management review, 67:42-45, January 1978. 
Descriptors: *Promotion / *Management potential--Evaluation / *Executive 
effectiveness / Executives--Abilities. 


PUBLIC ADMINISTRATION 
4-137 
Glendening, Parris N. and Mavis M. Reeves. 
Pragmatic federalism; an intergovernmental view of American government. Pacific 
Palisades, Calif., Palisades, 1977. 334p. 
Descriptors: *lntergovernmental relations / Federal government / State 
government / Local government / Metropolitan government. 


Ia20 .G48p 


4-138 
Levy, Robert. 

Tales from the bureaucratic woods. Dun's review, 111:94-96, March 1978. 
James H. Boren tells anecdotes concerning government inefficiency. 
Descriptors: *bureaucracy--Anecdotes, facetiae, satire, etc. / Federal 
government. 


4-1 39 
Northwestern University. Graduate School of Management. 
Public management bibliography, comp. by Marilyn Wilson. Evanston, 1977. 16p. 
Cover title: Guide to public management library resources. 
Descriptors: *Public administration--Bibliography / Federal government / 
State government / Municipal government. 


Iai1.9 .N61g 


4-140 
Police/fire consolidation in municipalities 10,000 and over. Urban data service 
report, 9:1-9, September 1977. 
Descriptors: *Police administration--Methods / *Fire fighters / Unions / 
*Municipal government--Administration--Methods / Police--Pay / Fire fighters-- 
Pay / Police--Training / Fire fighters--Training. 


4-144 
Self, Peter. 
kconocrats and the policy process; the politics and philosophy of cost-benefit 
analysis. Boulder, Colo., Westview Press, 1975. 212p. 
Descriptors: *Cost-benefit analysis / *Policy formulation. 


Id76 .Sete 


REDUCTION IN FORCE 
4-142 
McNeff, Nancy J. and others. 


Alternatives to employee layoffs: work sharing and prelayoff consultation. 
Personnel, 55:60-64, January-February 1978. 
Descriptors: *Reduction in force / *Work sharing / Full employment policies / 
Employee counseling. 


4-143 
kicks, David A. and Anthony Campagna. 


Job security in the foreign-owned firm. Business horizons, 21:73-79, February 1978. 
Descriptors: *Job security / *Reduction in force / Personnel policies. 





RELOCATION 
4-144 


Checklist for developing an employee relocation policy. Personne] 
23:25-30+, February 1978. 
Based on material provided by the Employee Relocation Council. 
Descriptors: *Relocation / *Personnel policies / *Policy forn 
Moving expenses / Travel expenses / Housing, Employee. 


4-145 
DiDomenico, Peter J., Jr. 
Current trends in employee relocation. Personnel administr: 
February 1978. 
scriptors: *Relocation / *Moving expenses 
benefits--Surveys / *Relocation--Costs. 


4-146 
DiDomenico, Peter J., Jr. 
Relocation benefits for new hires. Personnel admini 
Descriptors: *Relocation / *New employees--Pers 
benefits--Surveys. 


4-147 
Gault, William S. 
Planning and managing a corporate group move. Per: 
February 1978. 
Descriptors: *kelocation--Planning / *Personnel 
Housing, Employee / Employee attitudes / Fringe | 


4-148 
Keane, James M. 
Minimizing people problems in a group move situation. 
23:42-44, February 1978. 
Descriptors: *Relocation--Planning / *Fringe bene! 
officers--Responsibilities. 


REMOVAL 
4-149 
McAdams, Tony. 
Dismissal: a decline in employer autonomy? Business horiz 
February 1978. 
Descriptors: *Removal--Law and legislation / *Management rights 
Cases / Law--Interpretation and construction Labor contract 


RETIREMENT 
4-150 
American Council of Life Insurance. 
Pension facts 1977. Washington, .977. 63p. 
Descriptors: *Pensions / Federal government Pensions--Law 
State government / Social security / Local government / *Pens 
*Pensions--History / Pensions--Glossaries, vocabularies, et 


4-151 
Andronicos, Bill. 
Social security plan for all workers? Federal times 
Descriptors: *Pensions / *Social security / R 
Retirement income / Federal employees. 





RETIREMENT (Cont'd) 
4-152 
Jaspan, Dan. 
ketirement: learn it early. Federal times, 14:14, March 13, 1978. 
Descriptors: *Retirement--Law and legislation / Federal government. 


4-153 1e708 .Or3o 
Organisation for Economic Co-operation and Development. 


Old age pension schemes. Paris, 1977. 206p. 
Descriptors: *Pensions--Comparative studies / *Social security--Comparative 
studies. 


4-154 
Pension grab bag explored by GAO. Federal times, 13:R1+, February 27, 1978. 
Descriptors: *Retirement benefits--Administration--Evaluation / *Pensions-- 


Costs / *Retirement--Eligibility / Pension portability / Pension funds / Federal 
government. 


4-155 
Tinsley, Thomas A. 
What lies ahead for pension plans? Federal times, 13:R3+, February 27, 1978. 
Mr. Tinsley is the director of the U.S. Civil Service Commission's Bureau of 
Retirement, Insurance and Occupational Health. 


Descriptors: *Retirement--Early / *Retirement--Disability / *Social security / 
*Pensions / Federal government. 


4-156 
working alternatives to retirement being adopted by more employers. World of work 
report, 3:20-22, February 1978. 
Descriptors: *Retirement--Gradual. 


RETIREMENT PLANNING 
4-157 
Meares, Larry B. 
Will your employees be 'ready' when they retire? Industry week, 196:29-31, February 
6, 1978. 
Descriptors: *Retirement planning. 


4-158 

Ossofsky, Jack. 
Retirement: emerging challenge for the team. International journal of occupational 
health & safety, 47:26-31, January-February 1978. 


Descriptors: “Retirement planning / *Nurses--Responsibilities / Health, 
Employee / Retirement benefits. 


SAFETY 
4-159 
Pickens, John L. 
Effective loss-control management. Management review, 66:40-43, December 1977. 


*Accidents--Costs / *Safety--Administration / Safety education / 
Safety regulations. 





SUPERVISION 
4-160 1d32 .P92m 
Preston, Paul and Thomas W. Zimmerer. 
Management for supervisors. Englewood Cliffs, N.J., Prentice-Hall, 1978. 382p. 
Descriptors: *Supervision--Textbooks / *Supervision--Case studies / Supervisors-- 
Responsibilities / Personal development. 


SUPERVISORS 
4-161 
Bracco, Edgar J. 
Getting the job done. Manage, 30:10-12, January-February 1978. 


Descriptors: *Supervisors--Attitudes / *Supervisors--Responsibilities / Human 
relations. 


TESTS 
4-162 
Zonana, Victor F. 
Who gets ahead? Biggest testing service faces critical scrutiny as its influence 
grows. wall Street journal, 191:1+, February 28, 1978. 
De j rs: Universities and colleges / *Tests, Ability / College students / 
Certification / Licences / Tests / *Test bias / *Discrimination in education. 


TRAINING 
4-163 
lvancevich, John M. and others. 
Goal setting: the Tenneco approach to personnel development and management effec- 
tiveness. Organizational dynamics, 6:58-80, Winter 1978. 
Descriptors: *Management development / *Goal setting / Career planning / *Goal 
setting--Case studies / Performance evaluation / *Employee development. 


4-164 
Scott, Ralph K. 
Management's dilemma: to train or not to train people. Training and development 
journal, 32:3-6, February 1978. 
Descriptors: *Training needs analysis / *Transfer of training / Learning, 
Psychology of. 


TRAINING ADMINISTRATION 
4-165 
Dyer, William G. and Don D. Cherry. 
how to prepare line managers to do management training. Training and development 
journal, 32:11-12+, February 1978. 
Descriptors: *Training administration / Supervisors--Responsibilities / *Super- 
visors--Training / *Instructors--Training. 


4-166 
Miller, Ben. 
Get college credit for your trainees: it pays off. Training, 15:42-43, February 
1978. 
Includes insert: "But do your homework first: is college credit right for 
you?" 
Descriptors: *Training administration / *School credits / Degrees, Academic. 


4-167 
Williams, Patrick M. 


Organization self-development. Training and development journal, 32:42-47, February 
1978. 


Descriptors: *Training planning / Goal setting / *Organization development / 
*Management development / Training evaluation / Training courses of study. 
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TRAINING METHODS 
4-166 
Carter, Robert N. and Sylvia M. Carter. 
Modules can prove helpful as a training aid. Training and development journal, 
32:52-55, February 1978. 
Descriptors: *Training methods / Training evaluation / Instructional objec- 
tives / *Tests, Achievement / *Transfer of training. 





4-169 
Januszewski, Chester S. and John K. Looloian. 


Interviewing strangers helps trainees develop their interpersonal skills. Training, 
15:20-22, February 1975. 
Lescriptors: *Human relations training / *Interviewing / *Role playing. 


4.170 
Zemke, Ron. 
Team building: helping people learn to work together. Training, 15:23-26, February 
1978. 
Descriptors: *Team development. 


TRANSPORTATION, EMPLOYEE 
4-17" 
Hensher, David A. 
Value of business travel time. New York, Pergamon Press, 1977. 159p. 
Survey of employee and employer time costs associated with business air travel 
was conducted in Australia. 
Lbescriptors: *Travel allowances--Research / *Travel--Research / Air travel. 





1e500 .H39V 


WOMEN ~~EMPLOYMENT 
4-172 
Badawy, M. K. 
How women managers view their role in the organization. Personnel administrator, 
23:00+, February 1978. 
Descriptors: *Women executives--Responsibilities / *Role perception / Women-- 
Attitudes toward / women--Characteristics / Women--Abilities / *Success in employ- 
me nt--Kesearch. 


4-173 
California. State Library. Law Library. 
Sex discrimination in employment 1969-1975: a selective bibliography; cases and 
comments, by Dennis F. Ward. Sacramento, 1976. 15p. 
Updates Bibliography on Women's Rights in Employment. 
Descriptors: *Sex discrimination--Cases / *Sex discrimination--Bibliography / 
*women--Discrimination--Bibliography / Women--Empl oyment--Cases. 


1e154.9 .Cl2s 


4-174 
Diamond, Irene. 


Sex roles in the state house. New Haven, Conn., Yale University Press, 1977. 214p. 
Descriptors: *Women legislators / Sex roles / State government. 
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4.175 
Golembiewski, Robert T. 


Testing some stereotypes about the sexes in organizations: differential centrality 
of work? Human resource management, 16:21-24, Winter 1977. 
Descriptors: *Sex role / *Role perception / *Work values--Research / Women-- 
Motivation / Motivation (Psychology). 





WOMEN--EMPLOYMENT (Cont'd) 
4-176 
howard, Niles. 





Sales jobs open up for women. Dun's review, 111: 


Descriptors: *Sales workers / *Women--Empl oy 
Attitudes towara. 


4-177 
Koba Associates, Inc. 
women in non-traditional occupations-- 
Descriptors: *Women--Employment--bib]l 
*women professional empl oyees--Bibl 


4-178 

More women than men are getting jobs. 
Descriptors: *women--Empl oyment 
mination / Stress, Psychological 


4-179 
Morgenthaler, Eric. 
Women of the world; more U.S. firms put 
Wall Street journal, 191:14, March 16, 
Descriptors: “women executives--Empl 


ment / Women--Attitudes toward. 


4-180 
Sawyer, Kathy. 
women develop ‘old girl network.' 
Descriptors: *women executives 
tions / *Teamwork / *Group dynami 


4-181 
The upward mobility two incomes can buy. Busin 
Descriptors: *women--Empl oyment--Economic 


Employment / Family (Sociological unit). 


4-182 
Women in management, ed. by Bette Ann Stead. 
1978. 362p. 
Descriptors: *women executives--Addresse 


mination--Case studies. 


WORK LIFE 
4-183 
The changing character of work; attitudes, trend: 
Parsippany, N. J., New York Times Information 
First of a series of research reports on 
abstracts prepared using the resources of th 
Not available for interlibrary loan. 


Descriptors: “work values--Bibliography / *Par 
graphy / *Productivity--Bbibliography / *workin 
of work--bibliography / *women--Empl oyment--Bib 
graphy / *Labor-management relations--Bibliogra 


Bibliography / *Retirement--Bibliography 
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WORK LIFE (Cont'd) 
4-184 


The growing disaffection with 'workaholism.' Business week, p. 97-98, February 27, 
1978. 


Descriptors: *work addiction / *Work values. 


4-185 
Perlis, Leo. 
The nature of meaningful work; the collective bargaining table. Vital speeches 
of the day, 44:286-288, February 15, 1978. 
Descriptors: *Quality of working life--Addresses, essays, lectures / *Work-- 
Psychological aspects / Employment policy / Labor-management relations. 


WORKFORCE PLANNING 
4-186 
Siegel, Gilbert B. 
Local government cost reduction and effectiveness: radical manpower proposals. 
Public personnel management, 7:49-58, January-February 1978. 
Descriptors: *Workforce planning / *Local government--Costs / Cost effective- 


ness / *Cost reduction / *Citizen participation--Evaluation / Taxation / Civil 
service--Costs / *Employment policy. 


YOUTH 
4-187 
Plant, Janet. 


Inner-city teenagers test their career goals in hospitals. Hospitals, 52:91-94, 
January 16, 1978. 


Descriptors: *Youth--Summer employment / *Health personnel--Training / 
*Career planning. 


4-188 
Robison, David. 
RCA trains unemployed youth in Job Corps and other centers; places 90% of graduates 
in jobs. World of work report, 3:25+, March 1978. 
Descriptors: *Job corps / *Disadvantaged youth--Training / Disadvantaged 
youth--Employment / Unemployed. 


wvU.S. GOVERNMENT PRINTING OFFICE: 1978-260-837/1 








UNITED STATES 
CIVIL SERVICE COMMISSION 
POSTAGE AND FEES PAID 


WASHINGTON, D.C. 20415 U.S. CIVIL SERVICE COMMISSION 


OFFICIAL BUSINESS 


THIRD-CLASS 





